Jennifer Damer, Living Ambitions Templeton House

Jennifer has progressed her career
ambitions through work based training with
Lifetime Training. Jennifer had completed
her Level 2 SVQin 2016 and when she was
promoted to Senior Support Worker she
embarked on her Level 3 SVQ in July that

year. Since then, she has gone from strength
to strength, now almost finishing her Level

4 |_eadership & Management which has
enabled her to progress to Service Manager.

Karen Taylor, Jennifer's Lifetime Trainer,
caught up with Jennifer to get an
understanding on the impact of her
learning journey.

My manager at the time had spoken to me about it and that it had become
compulsory. At first | was very unsure of how this would impact my career in the
years to come.

To be honest, | wasn't the biggest fan of school so was quite reluctant at first but |
did see why we had to do it and it has increased my knowledge and understanding
of the work we are providing our service users.

If  hadn't started on my learning journey, | would still be a support worker to this day!
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What surprised you the most?

What has been your biggest achievement through your journey?

What support has your manager been giving you?

What did you think of the training you received from Lifetime?

What are your future ambitions?

What advice would you give your team regarding training?
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