
Coronavirus (COVID-19) FAQ’s for families 

Updated 3rd July 2020 

At Lifeways we are absolutely committed to keeping the people we support, 
colleagues and visitors as safe as possible. In light of the recent Government 
advice we have made some necessary changes to our services, and wanted to let 
you know. 

Our teams are working hard to make these difficult circumstances as manageable 
as possible with activities taking place within our services supporting the well-
being and mental health of the people we support. 

Will services still allow visitors? 

All visitors to services will be based on the appropriate risk assessment being 
completed and the ability for people to maintain social distancing in line with 
Government guidance. There will be some individual cases where visits cannot be 
facilitated at this time. This will also include in areas where local lockdown 
restrictions have been put into place. 

Where people are shielding we will continue to follow government guidance and 
the below does not currently apply. 

England – From the 4th July  

 you can meet in groups of up to two households (your support bubble counts 
as one household) in any location - public or private, indoors or outdoors. 
You do not always have to meet with the same household - you can meet 
with different households at different times. However, it remains the case - 
even inside someone’s home - that you should socially distance from anyone 
not in your household or bubble. This change also does not affect the 
support people receive from their support workers. 

 
Wales – From 6th July 
 

 From 6 July, two households will be able to join together to form an 
extended household. This means all the people living in these two separate 
households will become part of one extended household for the purposes of 
the coronavirus restrictions. In circumstances where people live in a house 
of mixed occupancy you each form a separate household. However, where 
people have some private space but share facilities, such as bathrooms, 
living rooms or kitchens, coronavirus could spread throughout. So you should 
be aware that if you all form extended households you are putting 
yourselves (and others) at increased risk and the appropriate risk 
assessments must be completed. 
 

 
Scotland – From 3rd July 2020 

 Care Homes - social distancing should be maintained and visits should take 
place outdoors and limited to one designated visitor (Designated Visitor is 



someone chosen by the resident who they would like to be their named 
visitor. This might be a spouse or next of kin or a friend. That person will be 
the first to visit in the early stages of allowing visiting and the main link to 
the home for a resident). Face Coverings must be worn by visitors and 
homes deemed clear to have visitors by Health Protection Scotland. 

 Other settings - three households will be able to meet indoors from 10 July - 
while socially distancing. 

Please be prepared for enhanced infection control procedures, including, but not 
limited to: 

 Handwashing/sanitising on arrival, regularly during your visit, and before 
you leave 

 Maintaining social distancing  
 Supplying information about recent travel history and whether you have had 

any symptoms or exposure to anybody with symptoms – if so you may be 
refused entry.  

 You should also try to come prepared with tissues, to catch, bin and kill any 
germs from sneezes/coughs during your visit. 

If you would like to arrange a visit to the service please contact the service 
manager. 

Is my relative or friend still being supported?   

We are providing the same support as usual whilst observing the latest guidance.  

Am I able to meet up with my relative or friend? 

 In England - people are able to meet up with up to 6 people, from outside 
their household in outdoor public spaces i.e. in a park for a picnic, as long 
as social distancing measures are observed.  

 In Scotland – (Non Care Homes) - people who are not shielding can now meet 
with more households outside. Limit increased from meeting 1 household to 
meeting 2 households; 8-person overall limit and need for physical 
distancing remains  

 In Wales, any number of people from two different households can now 
meet outdoors observing social distancing.  

Lifeways are looking at how we can support these meetings particularly where 
people may find it difficult to maintain social distancing. If families or friends 
would like to arrange to meet a person we support in an outdoor space, they 
should contact the relevant service manager. 

How will my relative or friend be supported if they are self-isolating or feeling 
unwell? 

Our teams will be supporting people as normal. If they are displaying symptoms of 
Covid-19 and live in shared accommodation, we are following all Government 
guidance and advising them to self-isolate for 14 days. If they live alone and 
display symptoms, display symptoms, however mild, they should stay at home for 
seven days from when symptoms began. 



Follow this link to read more about what to do if you are experiencing symptoms: 
https://www.nhs.uk/conditions/coronavirus-covid-19/ 

Where someone is following self-isolation, all staff and tenants / residents will be 
informed. A thorough risk assessment will be undertaken and this will take into 
account the person’s capacity and understanding of what isolation means.  

What happens if there is a confirmed case in a service? 

If there is a confirmed case in one of our services, we will immediately notify the 
next of kin and continue supporting the individual. The risk level of staff and other 
tenants or residents will be assessed, and self-isolation guidelines will be followed. 
Infection control will be increased and the individual’s symptoms will be closely 
monitored. 

We will also temporarily cease all non-essential visits to the service. 

What if the manager is off sick or self-isolating? 

We will ensure that there is adequate management support in place. There will 
always be a member of our team that you can contact and we will let you know if 
this isn’t the person you usually deal with.  

What if there are staff shortages? 

If anyone from your relative or friend’s support team is absent from work, we will 
let you know and we have additional staff that can step in for as long as required 
to ensure everyone can continue to receive the support that they need. 

What if we are currently being referred to one of your services? 

We are trying as much as possible to continue the referral process during the 
coming weeks and are still carrying out assessments, remotely whenever possible, 
and placements. We hope that this will help to ease the pressure on the NHS and 
wider health and social care system. If you have any queries please contact the 
Enquiry, Referral and Assessment Manager that you usually deal with. 

What if the service needs repairs? 

Emergency repairs (boiler, etc.) will be carried out but non urgent repairs will not 
happen during the current situation.  

Who can I contact if I have any questions? 

Please feel free to get in touch with your usual Lifeways contact who will help 
with any further queries. 

 

Links to more information – for the latest developments, Government and NHS 
guidance, please refer to the links below 

https://www.gov.uk/coronavirus 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

https://www.hps.scot.nhs.uk/a-to-z-of-topics/wuhan-novel-coronavirus/ 



https://phw.nhs.wales/topics/novel-coronavirus-infection-2019-n-cov-china/ 
 

 

 

 


