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Welcome to  
Exemplar Health Care 
Exemplar Health Care is a leading 
provider of specialist nursing care for 
adults living with a range of complex 
and high acuity needs.

Our community-based homes and 
OneCare services provide person-centred 
care and rehabilitation that focuses 
on maximising independence, building 
everyday living skills and empowering 
people to live as fulfilled lives as possible.

Who we support  
Our homes specialise in supporting people 
living with complex needs arising from a 
neuro-disability, brain injury, spinal injury, 
learning disability and/or autism, complex 
dementia and complex mental health 
needs.

We support people on their journey from 
being in hospital or living in a secure 
setting to community-based living, as well 
as offering longer term support for people 
living with degenerative or life-limiting 
illnesses.

We care for some of the most complex 
and acute individuals, who would often be 
in a hospital setting if not placed with us.

Where our homes are
We have over 30 homes across Yorkshire, 
the Midlands, North East and North West 
that provide a welcoming and supportive 
environment where people can access the 
specialist nursing care that they need and 
remain closer to their loved ones. 

“Staff were highly skilled and attuned 
to people’s needs and demonstrated 
their passion and drive towards 
ensuring people reached their 
potential. There were consistently 
high levels of engagement with 
people using the service, families and 
other professionals … [and] a strong 
commitment to ensure the service 
was inclusive and that people had the 
opportunity to live meaningful lives.”

CQC inspection report from Greenside Court,
rated ‘Outstanding’ in February 2020 



Why choose  
Exemplar Health Care?
Our holistic approach to care 
ensures that people get the right 
care, at the right time, the first 
time round, which reduces  
re-admissions to acute settings, 
facilitates faster returns to  
lower-cost community living 
and brings an end to the cycle 
of failed placements.

Holistic approach to care 
Each of our homes has a skilled in-
house team of Registered Nurses, 
Health Care Assistants and Life Skills/
Activities Coordinators, as well as 
access to our central clinical experts, 
Consultant Psychiatrist and Behaviour 
Support Specialists. Some of our 
homes also have in-house Therapy 
Teams, including Physiotherapists and 
Occupational Therapists. 

This enables people to access holistic care 
in a community-based home that’s closer 
to their friends and family.

Choose Exemplar Health Care,  
choose once 
Over 60% of our residents come to our 
homes following a failed placement. 
We adapt our approach to each individual 
which brings an end to this cycle. 

Alongside many of our homes, we also 
have OneCare services which provide 
specialist nursing care in a domestic 
environment, ideal for those who benefit 
from living alone.

Personalised approach
Our approach is personalised to the 
individuals that we support – we 
work with them, their loved ones and 
professionals to design a care plan that’s 
tailored to their goals.

Small group living 
Most of our homes support between  
20-30 residents, and are designed into 
10-bed units, which promotes small group 
living. We’ve found that this approach 
provides a welcoming and supportive 
environment, which is more responsive 
to people’s needs.

High staffing levels
Our high staffing levels are determined 
by each person’s needs, whether that be 
2:1 or 1:1. This enables us to work at their 
own pace and build trust, provide support 
with all aspects of their life and ensure the 
safety and welfare of everyone living in the 
home, which leads to improved person-
centred and longer-term outcomes.

Simple and transparent referral process 
Our cost-per-care pricing approach sets 
out the required bespoke support and 
therapies to enable people to achieve 
their personal goals. 

Service user engagement 
We listen to our service users and involve 
them in decisions that impact their life 
and the running of our homes. Residents 
can become a Service User Ambassador 
and take part in our Service User Council, 
as well as having regular opportunities 
to get involved and feedback.

Arlene has a Huntington’s disease diagnosis and lives in 
our Fairburn Mews home in Castleford, the only care home 
in England to be accredited by the Huntington’s Disease 
Association. 

The specialist team at the home supports Arlene to live a 
fulfilling life, despite the challenges that her diagnosis brings. 
She enjoys an active social life at Fairburn Mews, and regularly 
attends concerts to continue her love of music. 

She says: “Life is different now but I can still do the things that I want to do. I’m happy 
at Fairburn Mews - I’m settled and it feels like home, the staff are brilliant.”

And Arlene’s Mum, Eileen, can see the difference that having a supportive environment has 
had: “Before Arlene came to Fairburn Mews she was emotionally distressed - but Arlene 
is in a much better place now. The staff at Fairburn Mews have gone above and beyond in 
their duty – they are amazing.”

David moved into our Fairburn Vale home in Castleford 
following a car accident which left him quadriplegic. 

Our Care Team supported him to regain his 
independence and build his everyday living skills, 
and he’s recently moved into his own flat.

When David found a suitable property, the Occupational Therapy Team supported him to 
adapt the flat, the Physiotherapy Team supported him to build his mobility and get a new 
electric wheelchair, and the Activities Team worked with him to transform his van so it’s 
accessible. 

This care has been invaluable in supporting David to move out of residential nursing care 
and into his own flat. 

He says: “I was anxious about moving into the home, but it helped being with a mixed age 
group of service users. I will miss it when I leave because you always have someone to talk 
to if you’re having a bad day - staff go the extra mile.”

David, 
Fairburn Vale

Arlene,  
Fairburn Mews



The referral process:  
referral to discharge 

Find a care home
We have over 30 homes across England that support 
people living with a range of complex and high acuity 
needs. Find a list of our care homes on our website.

Get in touch 
Fill in our online referral form or get in touch to 
discuss a placement. Our dedicated Referrals Team 
will contact you to find out more about the individual 
and help you to identify the right home.

Assessment
One of our Clinicians or Home Managers will carry out 
an assessment, and share a formal report and costing 
with you.

Placement and care plan agreed
If a placement is agreed, we’ll work with the 
individual, their family and other professionals to 
develop a personalised care plan that’s based on their 
needs and goals, and agree a length of stay.

Review care plan
We’ll review the individual’s care plan regularly 
against their expected outcomes and goals, with 
reassessments, costing reviews and planning for 
next steps. 

Discharge and pathway planning 
When the time’s right, we’ll work with the individual, 
their family and professionals to explore their 
discharge options, including transition to one of our 
OneCare services or discharge into the community, 
and agree a transition/discharge plan. 

Over 100 clinical commissioning groups 
and local authorities across England 
choose Exemplar Health Care. 

We work closely with individuals and 
professionals throughout the referral, 
assessment, transition and admission 
process to ensure that we are right for 
the individual and that the individual is 
right for our homes. 

Once we agree a placement, we work 
with them, their family and a multi-
disciplinary team to agree their goals 
and length of stay.

This approach reduces re-admissions to 
acute settings, facilitates faster returns 
to lower-cost community living and brings 
an end to the cycle of failed placements. 

Our cost-per-care pricing sets out the 
required support to enable people to 
achieve their goals. We regularly review 
people’s care plan against their expected 
outcomes, and re-assess their needs and 
costings, as required. 

And when the time’s right, explore their 
discharge options, including transition to 
one of our OneCare services. 
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Our homes

Bennett Court
Ash Grove, South Elmsall, WF9 2TF 
Opening 2021

Blackmoor
21 Blackmoor Croft, Birmingham, B33 0PE 
Opening 2021

Bridgewood Mews
38 Bridge Road, Tipton, DY4 OJW
T: 0121 5225780
E: bridgewoodmews@exemplarhc.com
Brook View
Ennerdale Road, Fazakerley, Liverpool, L9 7JU
T: 01513 195000
E: brookview@exemplarhc.com
Church Walk
Cavendish Road, Kirkholt, Rochdale, OL11 2QX
T: 01706 717400
E: churchwalk@exemplarhc.com
Copperfields
243 Cross Green Lane, Cross Green, Leeds, LS9 0BA
T: 0113 5312200
E: copperfields@exemplarhc.com
Dearnevale
Elizabeth Street, Grimethorpe, Barnsley, S72 7HZ
T: 01226 719000
E: dearnevale@exemplarhc.com
Eastlands
Kingfisher Way, Sutton-in-Ashfield, NG17 4BR
T: 01623 528960
E: eastlands@exemplarhc.com
Fairburn Mews
Wheldon Road, Castleford, WF10 2PY
T: 01977 521784
E: fairburnmews@exemplarhc.com
Fairburn Vale
Wheldon Road, Castleford, WF10 2PY
T: 01977 521786
E: fairburnvale@exemplarhc.com
Fairwinds
Kimberworth Road, Rotherham, S61 1AJ
T: 01709 565800
E: fairwinds@exemplarhc.com
Greenside Court
Greenside, Greasbrough, Rotherham, S61 4PT
T: 01709 558465
E: greensidecourt@exemplarhc.com
Havenmere
191 Pelham Road, Immingham, DN40 1JP
T: 01469 557340
E: havenmere@exemplarhc.com
Jessop House
94 Chester Road, Whitby, Ellesmere Port, CH65 6RY
Opening 2022

Kavanagh Place
1 Rumney Road, Kirkdale, Liverpool, L4 1UB
T: 0151 9550990
E: kavanaghplace@exemplarhc.com
Kingfisher View
Wheldon Road, Castleford, WF10 2PY
T: 01977 526800
E: kingfisherview@exemplarhc.com
Lakeview
121 Ena Crescent, Leigh, Wigan, WN7 5ET
T: 01942 294141
E: lakeview@exemplarhc.com
Longley Park View
70 Longley Lane, Sheffield, S5 7JZ
T: 0114 2425402
E: longleypark@exemplarhc.com
Lonnen Grove
Kimberworth Road, Rotherham, S61 1AJ
T: 01709 565828
E: lonnengrove@exemplarhc.com

Marmaduke
Marmaduke Street, Hull, HU3 3BH
T: 01482 205300
E: marmaduke@exemplarhc.com
Maypole Grove
20 Maypole Grove, Kings Heath, Birmingham, B14 4LP
T: 0121 4303094
E: maypolegrove@exemplarhc.com
Meadowcroft
Kingfisher Way, Sutton-in-Ashfield, NG17 4BR
T: 01623 528964
E: meadowcroft@exemplarhc.com
Neville Court
Neville Avenue, Kendray, Barnsley, S70 3HF
T: 01226 737470
E: nevillecourt@exemplarhc.com
Otterburn
Brandwood Park Road, Birmingham, B14 6QX
T: 0121 4834440
E: otterburn@exemplarhc.com
Parkside
1a Tibbington Terrace, Tipton, DY4 9HJ
T: 0121 5215000
E: parkside@exemplarhc.com
Pathways
Kingfisher Way, Sutton-in-Ashfield, NG17 4BR
T: 01623 528966
E: pathways@exemplarhc.com
Quarryfields
Woodfield Road, Balby, Doncaster, DN4 8EP
T: 01302 850750
E: quarryfields@exemplarhc.com
Ravensdale
Naburn Walk, Whinmoor, Leeds, LS14 2DA
T: 0113 2739620
E: ravensdale@exemplarhc.com
Ribble View
Church Avenue, Preston, PR1 4UD
T: 01772 346000
E: ribbleview@exemplarhc.com
Scotia Heights
Scotia Road, Stoke-on-Trent, ST6 4HA
T: 01782 829100
E: scotia@exemplarhc.com
St Andrew’s Court
2 Wheeler Street, Hull, HU3 5QE
T: 01482 692300
E: standrewscourt@exemplarhc.com
Thames House
Thames Street, Rochdale, OL16 5NY
T: 01706 751840
E: thames@exemplarhc.com
The Lodge
109a Worksop Road, Swallownest, Sheffield, S26 4WB
T: 01142 942090
E: thelodge@exemplarhc.com
Tyne Grange
Grainger Park Road, Newcastle upon Tyne, NE4 8RR
T: 0191 7163100
E: tynegrange@exemplarhc.com
Willowbeck
95 Holywell Road, Sheffield, S4 8AR
T: 0114 2617771
E: willowbeck@exemplarhc.com
Wykewood
Huddersfield Road, Wyke, Bradford, BD12 8AA
T: 01274 046900
E: wykewood@exemplarhc.com
Yarningdale
Hollywell Avenue, Codnor, Ripley, DE5 9SG
T: 01773 740960
E: yarningdale@exemplarhc.com

Autism and learning disability

Complex dementia

Mental health

Older people

OneCare service

Physical disability

Younger adults

Key: Our services

     
         Current homes
         Opening in 2021-22



Specialist care for a 
wide range of conditions

Neuro-disabilities 
(Including Huntington’s disease, 
Parkinson’s disease, multiple sclerosis, 
motor neurone disease, cerebral palsy 
and complex epilepsy.)

We empower people to get the most out 
of their life however their disability affects 
them, and support them to adjust to the 
impact of their disability or condition. 

Brain injury, spinal injury 
and stroke
Our specialist teams work with people to 
increase their functional abilities, including 
movement, speech and emotional needs, 
in a socially stimulated environment that’s 
been designed to aid recovery. 

Complex dementia 
We take the time to understand each 
person’s life story, and work closely with 
them and their loved ones to enable 
them to have control over their own life 
decisions as much as possible, and live 
in a safe and homely environment. 

High dependency nursing 
Our homes are all Nurse-led which means 
that we can support people who need high 
dependency nursing care, and support 
them to lead a fulfilling life with the 
dignity and respect that they deserve. 

Our teams are trained to support people 
who use a ventilator, have a tracheostomy, 
use PEG feeding or require Hickman/
central line management. 

Autism and learning disability
We work with people to create a personal 
care plan to support their strengths, beliefs 
and aspirations. We ensure that the right 
support is in place to enable them to 
integrate fully into their local community 
and live the life of their choice. 

Behaviours of concern
Our in-house expertise and trained teams 
have the right skills to support people 
who display or are at risk of displaying 
behaviours of concern. 

Our colleagues, supported by our 
dedicated in-house Mental Health and 
Behavioural Support Team, know how to 
recognise changes in behaviour and act in 
a timely and appropriate way to alleviate 
the distress, frustration and fear that is 
often expressed in this behaviour. 

Mental health needs 
(Including anxiety, depression, 
personality disorder and schizophrenia.)

We support people when their mental 
health symptoms mean that they 
experience significant impairment, 
such as when they’re unable to care 
for themselves independently. 

Our Nurse-led teams work with 
Community Mental Health Teams to meet 
people’s need, and minimise the risk of 
relapse or admission to other mental 
health services. 

Exemplar Health Care’s person-centred 
approach recognises that the person is 
our priority, not their illness or condition. 

Our in-house, multi-disciplinary teams are 
trained to support people living with a range 
of complex and high acuity needs, including 
those requiring high dependency nursing 
such as enteral feeding regimes and airway 
management through tracheostomy care. 

This in-house expertise also means that we 
can support people in crisis, including people 
living with schizophrenia, personality disorders, 
behaviours of concern and complex dementia.
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About our 
OneCare services
The services are a mix of single and 
dual occupancy flats or houses that 
are located in close proximity to our 
specialist care homes.
 
This means that people can be as 
independent from, or integrated with, 
the main care home as they wish.
 
If needed, people can also access short-
term support from the nearby home to 
avoid a re-admission to hospital.

Our OneCare services

Who our OneCare 
services are for
Our OneCare services are ideal for 
adults with complex diagnoses and 
high acuity needs which cannot be 
met in a group living environment, 
such as those:

• whose needs, behaviours or 
risks require that they live alone

• who have difficulty tolerating 
living with others in a way that 
increases risk

• who present a significant forensic  
risk

• require a lower sensory environment.

Our OneCare services provide specialist nursing care for adults living with complex and 
high acuity needs, in a single or dual occupancy domestic environment. They’re ideal for 
those whose needs require that they live alone or in a low stimulus environment. 

Some people also live in our OneCare services as part of their rehabilitation journey to 
lower acuity care settings, or before moving into our specialist care homes, such as those 
in the early stages of Huntington’s disease.
 
They provide a bespoke Nurse-led care package to meet an individual’s needs, with support 
from a trained team of Registered Nurses, Health Care Assistants, Life Skills Facilitators and 
other professionals as required.

OneCare is ideal for 
those whose needs 

require that they 
live alone or in a low 

stimulus environment.

OneCare can support 
people as part of their 

rehabilitation journey to 
lower acuity settings or 

community-based living.

OneCare can support 
people on their journey 
moving into our homes, 
such as the early stages 
of Huntington’s Disease.



Terry lives at the OneCare service at our Neville Court 
home in Barnsley. 

In 2019, he was referred to Neville Court by his Social 
Worker, who was concerned over his dangerous hoarding 
and ability to take care of his own basic care needs - his 
house didn’t have electric, gas or running water.

Since moving into the OneCare service at Neville Court, Terry has  
progressed significantly and is now thriving in his abilities to take care of his own personal 
care and hygiene, as well as everyday living skills such as cooking and budgeting.

Terry takes pride in his appearance and is now enjoying freshly cooked meals daily and 
a clean home environment.

Sue lives at our Eastlands home in Nottinghamshire. 

The Nurse-led team at Eastlands supports Sue to 
manage her physical and mental health conditions,  
which include Bipolar and personality disorder, diabetes, 
arthritis of the knees and polyneuropathy, and live as 
fulfilled life as possible. 

Our Physiotherapy Team works with Sue to build her mobility through an individualised 
exercise programme, and the Life Skills Team supports her to do activities that are 
meaningful to her, both inside and outside of the home. 

Since moving to Eastlands, Sue’s independent living skills have increased – she is now 
confident doing everyday living activities such as making her bed, doing laundry, getting 
washed and dressed, making simple food and drink, and washing up after meals. 

This is a great achievement for Sue, and we look forward to supporting her over the next year 
to achieve her goal of living independently. 

Sue,  
Eastlands

Terry, 
Neville Court

“People received exceptionally 
good support which assisted 

them to build confidence and 
develop independent living 

skills. Staff were committed in 
ensuring people lived as full a life 

as possible and went the extra 
mile to achieve this.” 

CQC inspection report from Fairwinds, 
rated ‘Outstanding’ in March 2020 
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