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Welcome to

Ribble View
Ribble View, part of Exemplar Health Care, is a specialist care home 
that supports people living with complex and high acuity needs. 

Our mission is to make every day better for the people we support. 

Our Nurse-led teams provide person-centred nursing care and 
rehabilitation that focuses on maximising independence, building 
everyday living skills and empowering people to live as fulfilled lives 
as possible.

The home has three ten-bed units which specialise in supporting 
adults with complex mental health needs, neuro-disabilities and 
physical disabilities – including our Avenham unit which supports 
younger adults with complex needs. 

We support people on their journey from being in hospital or living 
in a secure setting to community-based living, as well as offering 
longer term support for people living with degenerative or  
life-limiting illnesses.

Our home is at the heart of the local community, which means  
that people can access holistic and specialist nursing care whilst 
remaining close to their loved ones.

“There is such good humour and 
positivity about Ribble View staff - it 
is so nice to feel reassured by them. 
We know that, finally, our relative is 
in safe hands. We are very happy that 
our relative is obviously well, happy, 
settled and thriving.”

Relative of resident



Life at 
Ribble View
 
Life should always be filled 
with the things that you love 
doing – and that’s what we 
encourage at Ribble View. 

Daily life is all about choice 
- everything that we do is 
personalised to the individuals 
that we support. 

We work with them, their loved 
ones and professionals to decide 
how they want to live, and design 
a care plan that’s tailored to their 
needs and goals. 

We encourage people to continue 
to do the things that they enjoy, as 
well as develop new hobbies and 
access education and volunteering 
if they wish. 

The home has a dedicated Therapy 
and Activities Team who support 
meaningful one-to-one activities, 
as well as group sessions and 
events. 

Ribble View
Specialist nursing care

• Complex mental health 

• Neuro-disabilities

• Huntington’s disease

• Physical disabilities

Contact Ribble View

Ribble View,  
39 Church Avenue, 
Preston,
Lancashire, 
PR1 4UD
T: 01772 346000

Make a referral:
 
T: 01709 565777 
E: referrals@exemplarhc.com 



Our home provides a supportive 
environment where people can 
receive the specialist nursing 
care that they need and remain 
closer to their loved ones. 

Ribble View has 30 bedrooms, each 
with an en-suite, across three units. 
We’ve found that this small group 
living provides a homely and supportive 
environment, which is more responsive 
to people’s needs.

The home also has communal dining 
and living spaces, as well as a smoothie 
bar, café, beauty salon, pub and large 
accessible garden.

Haslan Unit 
Haslan Unit supports up to ten adults 
living with complex mental health needs 
and behaviours of concern.

Beacon Fell Unit 
Beacon Fell Unit supports up to ten 
adults living with complex mental health 
needs and physical disabilities. 

Avenham Unit
Avenham Unit supports younger adults 
living with complex mental health needs 
and physical disabilities, including those 
who display behaviours of concern and 
who have Huntington’s disease. 

Specialist nursing care 



Our referrals 
process 
We work closely with individuals 
and professionals throughout the 
referral, assessment, transition 
and admission process to ensure 
that we are right for the individual 
and that the individual is right 
for our homes. 

Once we agree a placement, we work 
with individuals, families, commissioners 
and clinicians to agree their goals and 
length of stay. 

Our approach reduces re-admissions 
to acute settings, facilitates faster 
returns to lower-cost community living 
and brings an end to the cycle of failed 
placements. 

And, our cost-per-care pricing approach 
sets out the required support to enable 
people to achieve their goals.

Discharge and 
pathway planning

Regular care plan and 
costing reviews

Agree placement 
and care plan

Formal report  
and costings

Care needs
and community
fit assessment

Contact our Referrals 
Team to find the 

right home

Our holistic approach to care 
ensures that people get the 
right care, at the right time and 
by the right team, the first time 
round – which stops the cycle of 
failed placements.
 

We work with them, their loved ones and 
professionals to decide how they want to 
live, and design a care plan that’s tailored 
to their needs and goals.

Ribble View has a team of Nurses, Health 
Care Assistants, Life Skills/Activities 
Coordinators as well as an in-house 
Physiotherapist, Occupational Therapist 
and Positive Behaviour Support Clinical 
Advisor. People can also access support 
from Exemplar Health Care’s Consultant 
Psychiatrist.

This enables people to access holistic care 
in a community-based home that’s closer 
to their friends and family.

Our high staffing levels enable us to work 
at people’s own pace and build trust, 
which leads to improved person-centred 
and longer-term outcomes. 

Holistic approach to care



About
Exemplar Health Care

Exemplar Health Care is a leading provider of specialist nursing care 
for adults living with a range of complex and high acuity needs.

We have over 30 homes across Yorkshire, the Midlands, North 
East and North West that provide a welcoming and supportive 
environment where people can achieve their goals, feel at home, 
and remain closer to loved ones.

Visit our website to find other nearby homes: www.exemplarhc.com

The team at Ribble View has been using virtual 
reality (VR) technology to support therapy 
sessions with residents. 

Individuals can choose from a range of  
pre-loaded films that are shot in 360 degrees, so 
that once the headsets are placed over their eyes, 
they can be fully immersed into a ‘virtual world’. 

Pamela Hicken, Therapist at Ribble View, said: 
“Everyone that’s used it has given positive feedback, 
and for many of our residents, it’s helped to reduce 
anxiety and pain.

“We used the VR headset with one of our residents who was experiencing anxiety. Before 
the session, they rated themselves as 7/10 for anxiety and 4/10 for pain.

“During the session, we used a calming snow scene on the headset, and incorporated 
massage and breathing exercises. At the end of the session, their anxiety score 
decreased to 3/10 and pain score to 3/10.”

We also incorporate VR into physiotherapy sessions to support rehabilitation and 
mobility. “We used the headset with one resident who has limited mobility, and they 
were moving their neck to look in different directions, and reaching out with their hands.

Virtual reality at 
Ribble View
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Get in touch
Contact us today to make an enquiry or discuss a referral. 

Ribble View, 39 Church Avenue, Preston, Lancashire, PR1 4UD

Home number: 01772 346000

Make a referral: 01709 565777 or referrals@exemplarhc.com 

www.exemplarhc.com 


