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Welcome to
Bridgewood Mews

Bridgewood Mews, part of Exemplar Health Care, is a 
specialist nursing home that supports people living with 
complex and high acuity needs. 

Our mission is to make every day better for the people we support. 

Our Nurse-led teams provide person-centred nursing care and 
rehabilitation that focuses on maximising independence, building 
everyday living skills and empowering people to live as fulfilled lives 
as possible.

The home two ten-bed units, plus a OneCare service, which 
specialise in supporting people living with complex mental health 
needs, neuro-disabilities and physical disabilities. 

We support people on their journey from being in hospital or living
in a secure setting to community-based living, as well as offering 
longer term support for people living with degenerative or life-
limiting illnesses.

Our home is at the heart of the local community, which means  
that people can access holistic and specialist nursing care whilst 
remaining close to their loved ones.

“Warm, kind and very caring carers 
who are more like friends, and ensure 
my partner is well looked after in 
every aspect. The management team 
are brilliant, nothing is too much 
trouble and any queries dealt with 
on the spot or as near as. The Nurses 
are impeccable - I trust them 100 
per cent.”

Relative of resident



Life at 
Bridgewood 
Mews
 
Life should always be filled with 
the things that you love doing – 
and that’s what we encourage 
at Bridgewood Mews. 

Daily life is all about choice - 
everything that we do is personalised 
to the individuals that we support. 

We work with them, their loved ones 
and professionals to decide how 
they want to live, and design a care 
plan that’s tailored to their needs 
and goals. 

We encourage people to continue 
to do the things that they enjoy, as 
well as develop new hobbies and 
access education and volunteering if 
they wish. 

The home has a dedicated Activities 
Team who support meaningful  
one-to-one activities, as well as 
group sessions and events. 

Bridgewood Mews
Specialist nursing care

• Complex mental health 

• Neuro-disabilities

• Brain injury

• Spinal injury 

• Stroke

• Physical disabilities 

Contact Bridgewood Mews

Bridgewood Mews, 
38 Bridge Road, 
Tipton,
DY4 0JW
T: 0121 5225780

Make a referral:
 
T: 01709 565777 
E: referrals@exemplarhc.com 



Our home provides a supportive 
environment where people can 
receive the specialist nursing 
care that they need and remain 
closer to their loved ones. 

Bridgewood Mews has 20 large 
bedrooms, each with an en-suite, across 
two ten-bed units. We’ve found that this 
small group living provides a homely and 
supportive environment, which is more 
responsive to people’s needs.

The home also has communal dining 
and living spaces, as well as an activities 
hub, sensory bathroom and large 
accessible garden. 

Telford Unit 
Telford Unit supports up to ten adults 
living with complex mental health 
needs, who are independent with most 
aspects of their care. 

Bridley Unit 
Bridley Unit supports up to ten adults 
living with complex physical disabilities 
and who require one-to-one care, 
including the support of a hoist to 
mobilise. 

OneCare service
Our OneCare service is a dual occupancy 
house over the road from Bridgewood 
Mews. It’s ideal for adults living with 
complex needs, and whose needs 
require that they live alone or in a low 
stimulus environment.

Specialist nursing care 



Our holistic approach to care 
ensures that people get the 
right care, at the right time and 
by the right team, the first time 
round – which stops the cycle of 
failed placements.
 

We work with them, their loved ones and 
professionals to decide how they want to 
live, and design a care plan that’s tailored 
to their needs and goals.

Bridgewood Mews has a dedicated and 
trained team of Registered Nurses, Health 
Care Assistants and Life Skills/Activities 
Coordinators. 

The home also has access to our in-house 
Consultant Psychiatrist and Behaviour 
Support Specialists, as well as community 
Therapy Teams. 

This enables people to access holistic care 
in a community-based home that’s closer 
to their friends and family.

Our high staffing levels enable us to work 
at people’s own pace and build trust, 
which leads to improved person-centred 
and longer-term outcomes. 

Holistic approach to care

Our referrals 
process 
We work closely with individuals 
and professionals throughout the 
referral, assessment, transition 
and admission process to ensure 
that we are right for the individual 
and that the individual is right 
for our homes. 

Once we agree a placement, we work 
with individuals, families, commissioners 
and clinicians to agree their goals and 
length of stay. 

Our approach reduces re-admissions 
to acute settings, facilitates faster 
returns to lower-cost community living 
and brings an end to the cycle of failed 
placements. 

And, our cost-per-care pricing approach 
sets out the required support to enable 
people to achieve their goals.

Discharge and 
pathway planning

Regular care plan and 
costing reviews

Agree placement 
and care plan

Formal report  
and costings

Care needs and 
community fit 
assessment

Contact our Referrals 
Team to find the 

right home



OneCare at Bridgewood Mews 
Our OneCare service provides 
specialist nursing care for adults 
living with complex needs, in a 
domestic environment, ideal for 
those whose needs require that 
they live alone.

The service provides a bespoke 
package of care to meet an 
individual’s needs, from a trained 
team of Registered Nurses, 
Health Care Assistants, Life 
Skills Coordinators and other 
professionals as required. 

The service is ideal for adults with 
complex diagnoses and high acuity 
needs which cannot be met in a group 
living environment. 

This may include those: 

• whose needs, behaviours or risks 
require that they live alone 

• who have difficulty tolerating 
living with others in a way that 
increases risk

• who present a significant forensic risk

• require a lower sensory environment. 

Our OneCare 
service
Our OneCare service offers a bespoke 
package of care that’s developed 
to meet people’s complex and 
individual needs. 

The service is a two-bedroom 
house over the road from 
Bridgewood Mews care home. 

This means that people can be as 
independent from, or integrated with, 
the main care home as they wish or 
as is required, and always have the 
support of an experienced multi-
disciplinary team of professionals just 
a few steps away.

OneCare offers care, nursing and 
accommodation costs in one weekly 
fee, which enables people to progress 
on their journey at their own pace, 
without the need to apply for other 
benefits or set up utilities. 

If needed, people can also access 
short-term support from the 
nearby home to avoid a re-admission 
to hospital. 



“Providing a pathway of care
at Exemplar Health Care allows

commissioners to fund a journey
for service users – starting as a

comprehensive service, but reducing 
over time without the need to move 
the person to another provider. For 
my client, the OneCare apartment 

provides a genuine opportunity for
him to develop.”

 
NHS Commissioner

Richard has a Huntington’s disease 
diagnosis and has lived at Bridgewood 
Mews for just over a year. 

The Nurse-led team supports him to manage the 
symptoms of his condition, and are working with 
him to build his everyday living skills with the goal 
of eventually moving back home. 

The home’s high staffing levels ensures that the team 
can spend quality one-to-one time with Richard to build trust, and 
support him to achieve his goals at his own pace.

Richard has always been an active person and played lots of sports - the Life Skills 
Team at the home support him to continue to do the things that he loves, and 
develop new hobbies.

Maintaining an active social life has helped Richard to adapt to the changes that 
Huntington’s disease has brought to his life.

He shares: “Bridgewood Mews is a nice and friendly home - the staff are the best!”

Richard’s story 
Bridgewood Mews



About
Exemplar Health Care

Exemplar Health Care is a leading provider of specialist nursing care 
for adults living with a range of complex and high acuity needs.

We have over 30 homes across Yorkshire, the Midlands, North 
East and North West that provide a welcoming and supportive 
environment where people can achieve their goals, feel at home, 
and remain closer to loved ones.

Visit our website to find other nearby homes: www.exemplarhc.com
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Get in touch
Contact us today to make an enquiry or discuss a referral. 

Bridgewood Mews, 38 Bridge Road, Tipton, Birmingham, DY4 0JW
Home number: 0121 5225780

Make a referral: 01709 565777 or referrals@exemplarhc.com 
www.exemplarhc.com


