
Linda’s story
Linda moved into Tyne Grange in December 
2020 after she was admitted to hospital, 
and later a rehabilitation centre, with 
autoimmune encephalitis and chronic 
hypersensitivity pneumonitis, resulting in 
significant communication and memory 
problems and behaviours of concern.  

With 1:1 support from the Care Team, and 
input from the Therapy Team, Linda now 
enjoys a good quality life and the number 
of instances of behaviours of concern has 
decreased by over 95%. 

Specialist behaviour support 
When Linda was admitted to hospital, she 
displayed significant behaviours of concern 
including crying loudly, pulling her hair and 
throwing herself on the floor. 

The high staffing levels at Tyne Grange have 
enabled Linda to work at her own pace and 
build trust with the Care Team, which has 
reduced the frequency and duration of these 
incidents. 

Before she moved into Tyne Grange, it was 
recorded that Linda displayed as many as 
200 instances per week – now there are less 
than five instances per week. 

Life skills development 
Since moving to Tyne Grange, Linda has 
explored a variety of activities and interests 
– she’s made decorations to personalise her 
room, baked cakes for the home and started 
a knitting club with other residents. 

Linda worked as a bingo caller before her 
admission to hospital, and the team has 
encouraged her to continue this interest as 
the bingo caller at the home!

Communication and engagement
Linda’s pre-admission assessment 
anticipated that she would find it challenging 
to communicate with colleagues. 

Since she moved into Tyne Grange, the 
team has built an excellent therapeutic 
relationship with Linda in order to build her 
confidence and self-worth. 

As a result, there has been little challenge 
when communicating, and although she 
does show distress at times, colleagues can 
engage in full conversations with Linda and 
she can easily express her needs. 

Linda shared: “I love living here – they are so 
lovely.”  

It’s been great to see Linda’s 
quality of life improve since 
she moved into Tyne Grange. 
Our team worked with her to 

gradually transition into the home, using 
video conferencing at times due to national 
restrictions, and have continued working at 
her pace, which has produced some really 
positive outcomes.

Sam Cottam, Home Manager
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