
Lynne’s story
Lynne*, who has a Huntington’s disease 
diagnosis, moved into our Scotia Heights 
home in Stoke-on-Trent in 2017, after 
spending time in hospital following a 
failed placement. 

With the support of the in-house 
specialist team at Scotia Heights, she 
regained her confidence and rebuilt her 
independent living skills, and has recently 
moved back home with her family, with 
reduced support from a local home care 
agency.

Lynne moved into Scotia Heights in 2017 
after spending a year in hospital following 
a failed placement at another local care 
home. 

When Lynne first moved into the home, 
she displayed challenging behaviours, 
experienced dysphagia and didn’t want to 
engage with colleagues or other residents. 

With the support of our in-house team 
of Life Skills Coordinators, Registered 
Nurses and Support Workers, as well as 
Exemplar Health Care’s Mental Health and 
Behavioural Support Team, Lynne’s quality 
of life improved. 

The home’s high staffing levels ensured 
that the team could spend quality one-
to-one time with Lynne to build trust, and 
support her to achieve her goals at her own 
pace.

Over the past three years, Lynne has 
regained her confidence, developed 
her everyday living skills and built her 
independence. 

Our colleagues have worked closely with 
Lynne and her family and friends to 
facilitate home visits, and gradually she 
was able to spend more and more time at 
home. 

In August 2020, Lynne moved back to her 
family home and her care needs reduced 
from 24/7 specialist nursing care to daily 
visits from a home care agency.
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“It’s been inspiring to watch Lynne 
come to life during her time at 
Scotia Heights. We took the time 
to gain her trust, and it was a 

pleasure to see her feel more comfortable 
with colleagues. We’re absolutely delighted 
that Lynne is moving back home with her 
family” 

Sandra Rhodes - Home Manager
*Please note, the name in this case study has been changed. 


