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Welcome to

Kingfisher View
Kingfisher View, part of Exemplar Health Care, is a specialist care 
service that supports people living with complex and high acuity 
needs. 

Our mission is to make every day better for the people we support. 

Our Nurse-led team provides person-centred nursing care and 
rehabilitation that focuses on maximising independence, building 
everyday living skills and empowering people to live as fulfilled lives 
as possible.

The service has seven single and dual occupancy apartments that 
support 12 adults living with complex mental health needs, acquired 
brain injury, schizophrenia and dementia.

We support people on their journey from being in hospital or living 
in a secure setting to community-based living, as well as offering 
longer term support for people living with degenerative or  
life-limiting illnesses.

Our home is at the heart of the local community, which means  
that people can access holistic and specialist nursing care whilst 
remaining close to their loved ones.

“I’ve lived in lots of places and 
[Kingfisher View] is one of the best 
places you can be after a head injury!
The staff are fantastic and the home 
is so warm and friendly, all of the 
residents get on and there’s plenty 
of activities here. We get to make 
friends, we get to cook together, 
clean together, live together. It gets 
you ready for future life.” 

Resident at Kingfisher View 



A place  
to call home
 
Our service provides a welcoming 
environment where people can feel 
at home, continue to do the things 
that they enjoy, and remain closer 
to family, friends and loved ones. 

Kingfisher View has seven single and 
dual occupancy apartments, which 
are modern and fully equipped, to 
maximise people’s independence. 

We encourage people to personalise 
their apartment so that it feels 
like home, whether that’s a full re-
decoration or encouraging them to 
bring special items that are filled with 
fond memories.

The home also has a communal 
dining area, games room and 
relaxation room which promotes a 
community feel in the service.  

Kingfisher View has a large 
landscaped garden, that’s been 
designed with accessibility in mind, 
and is ideal for parties, events 
and activities.

Kingfisher View
Specialist nursing care

• Complex mental health 

• Brain injury

• Behaviours of concern

• Complex dementia

• High dependency nursing

Contact Kingfisher View

Kingfisher View,
Wheldon Road,
Castleford,
WF10 2PY
T: 01977 526800

Make a referral:
 
T: 01709 565777 
E: referrals@exemplarhc.com 



Life should always be filled with 
the things that you love doing – 
and that’s what we encourage 
at Kingfisher View.

Daily life is all about choice - 
everything that we do is personalised 
to the individuals that we support. 

We work with them, their loved ones 
and professionals to decide how they 
want to live, and design a care plan 
that’s tailored to their needs and goals. 

We encourage people to continue to 
do the things that they enjoy, as well 
as develop new hobbies and access 
education and volunteering if they wish. 

Service user engagement

We listen to our service users and 
involve them in decisions that impact 
their life and the running of our homes. 

Residents can become a Service User 
Ambassador and take part in our Service 
User Council with ambassadors from 
other Exemplar Health Care homes. 

The Council has been involved in 
important changes such as developing 
our service user holiday policy and 
organising company-wide competitions 
such as our Exemplar Elite Games and 
Exemplar’s Got Talent.   

Life at 
Kingfisher View



Our referrals 
process 
We work closely with individuals 
and professionals throughout the 
referral, assessment, transition 
and admission process to ensure 
that we are right for the individual 
and that the individual is right 
for our homes. 

Once we agree a placement, we work 
with individuals, families, commissioners 
and clinicians to agree their goals and 
length of stay. 

Our approach reduces re-admissions 
to acute settings, facilitates faster 
returns to lower-cost community living 
and brings an end to the cycle of failed 
placements. 

And, our cost-per-care pricing approach 
sets out the required support to enable 
people to achieve their goals.

Discharge and 
pathway planning

Regular care plan and 
costing reviews

Agree placement 
and care plan

Formal report  
and costings

Assessment with 
a Clinician or 

Home Manager 

Contact our Referrals 
Team to find the 

right home

Our holistic approach to care 
ensures that people get the 
right care, at the right time and 
by the right team, the first time 
round – which stops the cycle of 
failed placements.
 

We work with them, their loved ones and 
professionals to decide how they want to 
live, and design a care plan that’s tailored 
to their needs and goals.

Kingfisher View has a dedicated and 
trained team of Nurses, Health Care 
Assistants and Life Skills/Activities 
Coordinators. 

The home also has access to Exemplar 
Health Care’s Consultant Psychiatrist and 
Behaviour Support Specialists. 

This enables people to access holistic care 
in a community-based home that’s closer 
to their friends and family.

Our high staffing levels enable us to work 
at people’s own pace and build trust, 
which leads to improved person-centred 
and longer-term outcomes. 

Holistic approach to care



About
Exemplar Health Care

Exemplar Health Care is a leading provider of specialist nursing care 
for adults living with a range of complex and high acuity needs.

We have over 30 homes across Yorkshire, the Midlands, North 
East and North West that provide a welcoming and supportive 
environment where people can achieve their goals, feel at home, 
and remain closer to loved ones.

Visit our website to find other nearby homes: www.exemplarhc.com

Laura experienced a brain injury over ten years 
ago and moved to Kingfisher View in summer 
2020, following a series of failed placements at 
other care services. 

In her last home, Laura displayed behaviours of 
concern due to a lack of social engagement and 
interaction. Since moving to Kingfisher View, these 
incidents have reduced and Laura enjoys taking part 
in activities that are meaningful to her. 

The independent apartments at Kingfisher View have enabled Laura to develop 
her independent living skills, including cooking and clearning, which has increased her 
feeling of self-worth. 

The high staffing levels at the service have enabled Laura to take part in one-to-one 
activities that are meaningful to her, and she enjoys an active social life in the local 
community. 

This has had a big impact on her life, and Laura shares: “I’ve become a lot more active 
here because at the last place, I wasn’t as able to get out much because some of the 
other residents needed a lot more help. Here, we get to make friends, we get to cook 
together, clean together, live together. It gets you ready for future life.” 

Laura’s story 
Kingfisher View
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Get in touch
Contact us today to make an enquiry or discuss a referral. 

Kingfisher View, Wheldon Road, Castleford, WF10 2PY

Home number:  01977 526800

Make a referral: 01709 565777 or referrals@exemplarhc.com 

www.exemplarhc.com 


